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SAVE THE DATE!

Watch for more details on www.nena.ca
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Danagers of Caring for “Frequent Flyers”
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Improving Frostbite Care

Improving Frostbite Care Across Edmonton: Early Success
from a New Care Pathway

Severe frostbite is an increasing challenge in Edmonton’s Emergency Departments, especially
for people experiencing homelessness. To improve care and reduce the risk of amputations, all
Edmonton hospitals and Urgent Care Centres introduced a standardized frostbite care
pathway in November 2024 following the provincial order set.

The pathway emphasizes early recognition, assigning frostbite a higher triage priority, rapid
warm‑water rewarming, and timely consideration of iloprost for patients whose extremities
remain cyanotic after rewarming. When iloprost is used, patients are admitted for up to five
days of treatment.

What changed after implementation?
Higher acuity triage scores were assigned, reflecting improved recognition of frostbite
severity.
Warm water immersion rewarming: significantly increased, with many cases saved from
severe injury
Iloprost use increased dramatically, shifting from 2 patients treated in 2023/24 to 163 in
2024/25.
Early 2025/26 data show continued high uptake, with 118 patients treated in just
November and December.

These early results suggest the pathway is reshaping frostbite care across the region. A more
detailed analysis of patient outcomes is underway. Future improvements will focus on refining
rewarming practices, strengthening documentation, and exploring safe outpatient treatment
options.
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NENA Executive and Representatives

Meet our Team!

NENA- AB  Officers
President-Interim- Dawn Peta (dawn.peta@albertahealthservices.ca)
President Elect- Lindsey Bouffard (lindsey.bouffard@albertahealthservices.ca)
Administration Officer- Natalie Anderson (natalie.anderson@albertahealthservices.ca)
Treasurer- Sandra Walsh (sandra.walsh2@albertahealthservices.ca)
Communications Officer- Mandy Blacklock (mandy.blacklock@albertahealthservices.ca)
Novice ED Rep- Jehanna Joyes (jehanna.joyes@albertahealthservices.ca)

Please stay tuned to the website as we move more
information about our executive and representatives

online!

https://nena.ca/alberta/
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NENA Executive and Representatives

Regional Representatives

Southwest- Annamaria Mundell- annaMaria.mundell@albertahealthservices.ca
Southeast- Terri Egger- terri.egger@albertahealthservices.ca
Calgary Urban- Janine van Beurden- janine.vanbeurden@albertahealthservices.ca
Calgary Rural- Natalie Palmer- natalie.palmer@healthsharedservices.ca
Central West- Kelly Anderson- Kelly.Anderson2@albertahealthservices.ca 
Central East- Delane Zacharko- Delane.Zacharko@albertahealthservices.ca 
Central South- Erin Acorn- Erin.Acorn@albertahealthservices.ca
Edmonton Urban- Dom O’Dochartaigh- Domhnall.Odochartaigh@albertahealthservices.ca
Edmonton Rural- Vacant
Northwest- Jennifer Willox- Jennifer.Willox@albertahealthservices.ca
Northeast- Sarah Kasper-Sarah.Kasper@albertahealthservices.ca
North Central- Carmen Ewasiw- Carmen.Ewasiw@albertahealthservices.ca 

Want to get Involved?

We are looking for an Edmonton Rural Representative! Consider
joining our team if you work in one of the below centres.

Devon General Hospital 
Northeast Edmonton Community Hospital 

Fort Saskatchewan Health Centre 
Leduc Community Hospital 

Westview Health Centre 
Strathcona Community Hospital- Sherwood Park

UCC East Edmonton 

Email nenaabsecretary@gmail.com if interested in joining our
team!

mailto:AnnaMaria.Mundell@albertahealthservices.ca
mailto:janine.vanbeurden@albertahealthservices.ca
mailto:Kelly.Anderson2@albertahealthservices.ca
mailto:Delane.Zacharko@albertahealthservices.ca
mailto:Erin.Acorn@albertahealthservices.ca
mailto:Domhnall.Odochartaigh@albertahealthservices.ca
mailto:Domhnall.Odochartaigh@albertahealthservices.ca
mailto:Sarah.Kasper@albertahealthservices.ca
mailto:Carmen.Ewasiw@albertahealthservices.ca
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Hello fellow ER nurses, Happy New Year!

I hope you are doing well and got some time to unwind and enjoy the holidays. Its been a
grueling start to influenza season in our province and I know all ERs have been extremely
busy and over capacity. Please know you are all doing a fantastic job and really doing the best
you can with the resources we have. Your dedication, hard work and patient advocacy are
appreciated.
 
At the AGM in November, I was voted in as president elect and I’d be lying if said I wasn’t a bit
nervous for this, however I am excited and looking forward to a new challenge. I am an
emerg nurse through and through and think it so important to be a strong voice and
advocate for all of us working so hard. NENA-AB is a group of strong, enthusiastic, and like-
minded nurses who strive to see all AB ER nurses excel.
 
If you would like to become a member or are looking for more information please visit
Alberta – National Emergency Nurses Association. We are currently recruiting for a Regional
Representative for the Edmonton- Rural area.
 
Here’s to a great start to 2026 and the continued dedication from Emerg Nurses of AB.

Lindsey Bouffard 

President Elect- Lindsey Bouffard

NENA Executive and Representatives

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnena.ca%2Falberta%2F&data=05%7C02%7CMandy.Blacklock%40albertahealthservices.ca%7Cbfb38bdbef98435bbda708de4c7f6177%7C11930486b47048f291663f0cc3087727%7C0%7C0%7C639032307133059330%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ydA6TLCnafUSDsf27ytMJIjN3D8I7rItXENXdk6GcNg%3D&reserved=0
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Central West- Kelly Anderson
I have been a nurse for 6 years, and an ER nurse for 5 of those.
My past experience has been in both rural and urban hospitals
and I have nursed in the Yukon, BC, Alberta, and Washington
State. 

I currently hold a position in the Red Deer ER. I'm excited to be
joining the NENA board to support other ER nursing teams, and
to be surrounded by ER nurses who love what they do! 

Outside of work I enjoy working on home projects, and spending
time with my husband and 10lb dog named Pluto.

I’ve been a grassroots RN for 30 years in Smoky Lake. Starting first in LTC then finding my way
to Med/Surg/ER. Although I have years under my belt, I just recently have become a member
of NENA and have reignited my passion for ER nursing. With my 3 children becoming adults
and leaving the nest I can focus on myself and plan on becoming more knowledgeable in my
rural ER.

I look forward to this new role with NENA and am excited to connect with fellow ER nurses
across Alberta & Canada. I’m excited to learn more about Emergency Nursing, especially how
to deal with the high acuity, complex patients coming to small rural emergency rooms.

I attended the NENA conference in Saskatoon last year and came home rejuvenated about
being an ER nurse. It was amazing to sit with so many knowledgeable people from across
Canada and share our experiences both good & not so good.

I was fortunate to have had amazing mentors over the years and want to share my knowledge
& tips & tricks I’ve learned over the years to the young nurses just staring out.

At our small ER we have started to have nursing & physician shortages 
over the last year, which has pushed me to higher levels of learning to be 
prepared for whatever comes through our door.

Please reach out to me with questions about NENA, courses being offered, 
Knowledge in a Nutshell, conferences, concerns or the great things you do 
in your ER. I can’t wait to hear about where you work and the amazing 
things you do there.

North Central- Carmen Ewasiw
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NENA Executive and Representatives

Hi everyone! 

I am excited to have this opportunity to be the NENA AB Central Zone 
rural representative! I jumped right into my nursing career in 2003 by 
working in the GSICU at the University of Alberta Hospital for 9 years. 
This is where I gained my love of trauma, controlled chaos, and critical 
care nursing. Once my family started to expand, I shifted gears and 
transitioned to my first ED experience at the Fort Saskatchewan 
Hospital. This was great learning for me as ICU and ED are two hugely 
different worlds! As our family grew, my husband and I wanted to return to where we grew
up, so we settled down just outside of Lamont, AB. Working at the local hospital gave me
insight into the creativity, resilience, and passion of rural nurses. I took these learnings into
my next role as clinical nurse educator for the central zone rural education team which I was
a part of for 9 years. I was able to offer support to many CZ rural sites, gaining insight and
knowledge on challenges and needs of rural facilities and nurses. Recently I have returned
home and am the education coordinator for Lamont Health Care Centre.

I realize my passion is education and helping rural nurses receive the knowledge and support
they need to do the very demanding job that they have. I enjoy teaching BLS, ACLS, PALS
and CTAS and am working towards completing my TNCC instructor this month. A goal would
be to complete the ENC exam and encourage other rural nurses to do the same.

Other interests include farm life; we have a lot of farm critters that bring us joy and
frustration including sheep, pigs, dogs, cats, horses and at times cattle. We joke we have a
funny farm and take in animals that have no real purpose besides eating. I have two beautiful
daughters who keep me busy with sports and activities. Any time I can I love going to the
mountains to enjoy the scenery and hiking. Being outdoors is a passion of mine whether it
be kayaking, cutting grass, gardening, or walking in our back forty. I look forward to this
opportunity and supporting you as best I can!

Central East-Delane Zacharko
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Certifications, courses, and
conferences can cost a lot! Check
out some funding opportunities

available!

Page 18

Professional Development Funding


