
CNA CERTIFICATION IS THE ONLY 
BILINGUAL, NATIONALLY RECOGNIZED 
NURSING SPECIALTY CREDENTIAL. 
CERTIFIED NURSES ARE COMMITTED TO AN 
ADVANCED STANDARD OF PROFESSIONAL 
COMPETENCE DIRECTLY CORRELATED WITH 
IMPROVED PATIENT OUTCOMES.
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THE RIGOROUS EXAM DEVELOPMENT PROCESS

ORGANIZATIONAL IMPACTS

2.5% INCREASE  
IN PATIENT SATISFACTION 
WHEN CERTIFIED NURSES 

INCREASED BY 60%  
IN ACUTE CARE UNIT1

16.7% TO 8.1%:  
THE REDUCTION  

IN HOSPITAL NURSE TURNOVER 
AFTER 60% INCREASE IN 

CERTIFIED NURSES2

CERTIFICATION CONFIRMS 
THAT A NURSE’S PRACTICE IS 
CONSISTENT WITH NATIONAL 
BEST PRACTICE STANDARDS3

2% DECREASE IN THE ODDS 
OF MORTALITY AND FAILURE 

TO RESCUE FOR 
EVERY 10% INCREASE  
IN CERTIFIED NURSES4 

SIGNIFICANTLY LOWER 
RATES OF FALLS IN UNITS 

WITH TWO OR MORE GERIATRIC-
CERTIFIED NURSES5 

LOWER RATES OF CENTRAL-LINE-
RELATED INFECTIONS  

IN SURGICAL ICUs ARE CORRELATED 
TO HIGHER RATES OF CERTIFIED 

NURSES6 

AVERAGE LENGTH OF HOSPITAL 
STAY REDUCED BY ONE DAY 

AFTER A 6% INCREASE IN 
CERTIFIED NURSES7

ESTABLISH 
NATIONAL 
STANDARDS 

BY NURSE EXPERTS IN 
THE SPECIALTY FROM 
ACROSS THE COUNTRY

DEVELOP 
RELATED  
TEST 

QUESTIONS WITH 
PSYCHOMETRICIANS 
AND NURSE EXPERTS

CREATE 
EXAM PREP 
RESOURCES 

BY THE SPECIALTY 
ASSOCIATION

ADMINISTER 
THE FIRST 
EXAM, 

EVALUATE AND 
ADJUST AS REQUIRED

REVISE 
REGULARLY 
TO ADHERE TO 

CURRENT NATIONAL 
STANDARDS

AWARD THE RECOGNIZED 
NATIONAL CREDENTIAL

CERTIFIED NURSES  
RENEW THEIR  

CREDENTIAL EVERY  
FIVE YEARS.

1 2 3 4

CNA CERTIFICATION – COMMIT TO EXCELLENCE

Care to Bethe Best

IMPROVED PATIENT SAFETY AND OUTCOMES

22 
SPECIALTIES

OVER 13,800 
CERTIFIED NURSES
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